
BANDIT 240DB FAULT FINDING GUIDE

Is ‘Failure’
light flashing?

Is green ‘OK’ light
flashing as well?

How many times per
sequence is front

‘Failure’ light
flashing?

YES YES

NO NO

Is green ‘OK’ light
on at all?

X 1  -  Fuse Blown
X 2  -  Battery problem
X 3  -  Battery or PSU
X 4  -  HY-3 above 50oC
X 5  -  Control Box cable
X 6  -  MCU Failure
X 7  -  Heat exchanger temp.
X 8  -  Fan Faulty
X 9  -  MCU measures wrong
           values

YES
How many times per
sequence is ‘error’
light on rear PCB

flashing?
NO

Battery problem

START

‘Tamper’ output
present?

Check:
- Rear Tamper Spring OK
- HY-3 Tamper Pin OK
- Control Box RED wire OK

YES

NO

‘OK Tech’ output
present?

YES

Is ‘HY-3’ light
flashing?

Check HY-3 Fluid
Level – replace HY-3

cylinder

Is ‘Power’ light
flashing?

240 volt mains power
loss

If no ‘Failure’ light indication,
then ‘OK Tech’ relay contact

may be faulty, or contacts
stuck on?

Control Box
‘dead’

Likely cause
Control Box cable

cut or shorted

- Remove YELLOW wire from green plug
- Connect YELLOW wire directly to Bandit’s 

12 volts + terminal
- Control Box should now work correctly

Try ‘tapping’ relay with hard
object (e.g., screwdriver
handle), to try to release

contacts

Control Box
‘live’ but

functions not
working

Check DIP switch
B3 in ‘down

(OFF) position?
Then press ‘Read’

button

Some Control
Box functions
working, but
others not

Check wiring
connections to

Control Box



Does ‘Guard’
light illuminate

when ‘set’?

Does ‘Alarm’
light illuminate

when ‘activated’?

Does HY-3
contain enough

fluid?

NO NO

Is ‘activation’
signal being
received?

YES Check DIP switch A3
(Confirmation) is in

‘OFF’ position

NO

Check wiring

BANDIT NOT ‘ACTIVATING’

YES YES YES

-  Check not ‘inhibited’ on
   Control Box
-  Check if battery low
-  Check if red jumper fitted
-  Check for any other ‘error’

Check DIP switch A5
(Fire) is in ‘ON’

position

YES

Is ‘set’ signal
being

received?

YES Check DIP switch A1
(Guard) is in correct

position

Check all DIP
switch settings

are correct

NO

Check wiring

Check all DIP
switch settings

are correct

NO

Replace HY-3
Cylinder


